
Reset ShareFile Password 

1. Go to https://mcbdds.sharefile.com/Authentication/Login 

 

 

 

2. Enter your email address 

 

3. Click Continue 

 

 

 

 

 

 

 

 

4. Click “Forgot Password” 

 

 

 

 

 

 

 

 

5. Check the box that you are not a robot.   

6. Complete reCaptcha request, if applicable.  

7. Then click Send 

 

 

 

 

 

 

 

8. Check your inbox for an email from ShareFile 

 

 

 

9. Click the link “Reset your password” 

https://mcbdds.sharefile.com/Authentication/Login


 

10. You will be directed to our ShareFile portal.  

a. Enter your new password  

b. Type your new password again to confirm 

 

 

 

 

c. The password must meet the requirements listed below. 

 

 

 

11. Click “Reset Password” 

 

 

12. You will be redirected back to the login page.  

13. Enter your email address 

14. Click Continue 

 

 

 

 

 

 

15. Enter your new password. 

 

       16. Click Sign in 

 

 

 

 

 

Questions? Contact the MCBDDS Helpdesk at mhelp@mcbdds.org or 937-457-2766 

mailto:mhelp@mcbdds.org

