Activating Your ShareFile Account

You must activate your ShareFile account before you can access encrypted emails you receive from MCBDDS staff.

Ny
.?. Board of Developmental
MONTGOMERY Disabilities Services

Tiffany Starrett has sent you files using ShareFile.

1. Open the activation email, the subject line will say “ShareFile
Login Information”

You will receive another email shortly with a download link that will require you to log in. To
receive your login credentials, you must first activate your account and set your personal
password.This link is unique to you and must be used within the next 30 days.

2. Click the activation link

—_—) | >

ShareFile is a tool for sending, receiving, and organizing your business files online. It can be
used as a password-protected area for sharing information with clients and partners, and it's
an easy way to send files that are too large to e-mail.

Trauble with the above link? You can copy and paste tne following URL inta your web browser.
narefile.comi?

ca31-4001.992-5965a1d8R%da

If you have questions or issues about the encrypted email you received, please conlact our Help Desk al 937-457-2766
or by emailing mhelp@mcbdds,org, Thank you

Welcome! Please confirm your personal
information.

First Name : * * Required
3. Type your First Name, Last Name, and company (if applicable) Tifar;
Last Mame: *
Starrett
4. C||Ck Continue —— Company

Montaomery County Board Of Developmer

Your username is

/ Please create a password.

5. Your username is your email address and will be listed <7

at the top Passwords must meet the following requirements:
at least 1 upper case letter
6. You will need to create a password for ShareFile and ~ at least 1 lower case letter
must meet all the requirements listed. ~ at least 1 number

< at least 1 special characters
at least 8 characters in length
Passwords should match

After you meet a requirement, you will

see a green checkmark next to the requirement.
. . We'll al rform an itional strength check on

ShareFile will also perform a strength check. If your ”saSe go perform an additional strength check o

password is not deemed strong enough, you will

need to make your password stronger.

Password: O Show Password

7. Type your password

v

8. Type your password again to confirm
\ Confirm Password:

9. Click Save and Sign In >

.______________________—___-~ ®0000000000000000000

Back Save and Sign In

Questions? Contact the MCBDDS Help Desk at mhelp@mcbdds.org or call 937-457-2766.
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